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2000^ 

( start ^ 

2001 ^ I 

CUSTOMER signs contract with 
SERVICE-PROVIDER 



2002-^ y 

CUSTOMER provides CONTENT 
to SERVICE-PROVIDER 



2003^ y 

SERVICE-PROVIDER formats 
ITEMS and tags it appropriately 

2004-^ I 

SERVICE-PROVIDER presents 
ITEMS to USER 



FIG. 2A 

2100-^ 

( Start ^ 

2101^ i 

USER browses and previews ITEMs that the 
SERVICE-PROVIDER has presented to the user 

2102- ^ i 

USER indicates to the SERVICE-PROVIDER 
which specific ITEMs they prefer to access 
along with how they prefer to receive it 

21 03- ^ I 

SERVICE-PROVIDER provides requested ITEMs 
to USER based on USER preferences 



FIG. 2B 
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3000-^ 



( Start } 



3001 ^ 




CUSTOMER provides CONTENT to 
SERVICE-PROVIDER 


3002^ 




SERVICE-PROVIDER breaks CONTENT into 
multiple ASSETS as necessary 


3003^ 


r 


SERVICE-PROVIDER creates an individual 

record for each ASSET 


3004^ 


r 


SERVICE-PROVIDER creates preview (multiple 
formats) and production (multiple formats) versions 
of each ASSET and associates the multiple 
formats with the ASSET record 


3005-^ 


r 


SERVICE-PROVIDER tags each ASSET record 
with appropriate meta information 


3006-^ 




SERVICE-PROVIDER processes ASSETs and makes 
them available to other automated processes 


3007-^ 




Mark newly ingested ASSETs as "NEW" 


1 


r 



FIG. 3 



Page 7 of 16 
Appl. No.: 10/789,671 
Replacement Sheet 

7/16 



( start ) 

y 

SERVICE-PROVIDER and/or CUSTOMER reviews all ASSETS 
marked as "NEW" 

4002^ I 

SERVICE-PROVIDER and/or CUSTOMER groups related ASSETS 
into a logical related collectlon(s) called STORY as necessary or 
adds NEW ASSETS to existing STORY/STORIES as appropriate 

4003-^ \ 

SERVICE-PROVIDER and/or CUSTOMER creates an individual 
record for each NEW STORY 

4004^ I 

SERVICE-PROVIDER and/or CUSTOMER tags each NEW or 
edited STORY with appropriate meta Information 

4005-^ I 

SERVICE-PROVIDER tags each NEW or edited STORY as 
PENDING-APPROVAL 



4006 

SERVICE-PROVIDER presents the PENDING-APPROVAL ASSET 
or PENDING-APPROVAL STORY for preview to CUSTOMER 




SERVICE-PROVIDER receives feedback from CUSTOMER on 



changes to be made 
4011 ^ 

Changes made to the PENDING-APPROVAL ASSET or 
PENDING-APPROVAL STORY based on CUSTOMER feedback 

4008- ^ 

J SERVICE-PROVIDER makes the APPROVED ASSET{s) and/or 
I STORY/STORIES LIVE 

4009- ^ I 

SERVICE-PROVIDER makes the LIVE ASSET(s) available to 

USERS 

4010- ^ I 

SERVICE-PROVIDER processes ASSETS and STORIES and 
makes them available to other automated processes 



4000 

4001 



C End ) 
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6000 

( Start ^ 

6001^ I 

USER browses/searches/previews ITEMs 
that the SERVICE-PROVIDER has 
presented to the USER 

6002^ i 

USER indicates to the SERVICE-PROVIDER 
which specific ITEMs they prefer to access 



6003^ 

USER indicates to the SERVICE-PROVIDER 
their preference on how to receive the ITEMs 



6005^ 




SERVICE-PROVIDER implements required 
steps to enable USER to access requested 
ITEMs based on their indicated preferences 

6006 i 

SERVICE-PROVIDER informs USER of 
availability of ITEMs along with required 

instructions to access the ITEMs 
► 

G2D 



FIG. 6 
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7000 




Jl. 



7001 



USER browses ITEMs by using a single or 
combination of tlie following methods 
a. by visiting the web site b. by running a tool 
that runs on the USERs desktop c. going 

through email alerts that the 
SERVICE-PROVIDER sends to the USER 



r 



7002 



USER adds/removes ITEMs 
to/from CART 



7014 



A. 



USER removes from cart the ITEMs for which 
they do not agree to the TERMs 




7005 



USER reviews and verifies the TERMs 
associated with each ITEM in CART 




^7008 



USER chooses the format in which they would 
prefer to receive the ITEMs in the CART from 
a list of available options for each ITEM 



/-7009 



USER chooses the mechanism by which 
they prefer to receive the ITEMs 



^7010 



USER provides additional information specific 
to the delivery mechanism they have chosen 




7012 



USER request entered into the SERVICE- 
PROVIDERs request management system 



FIG. 7 



Page 13 of 16 
Appl.No.: 10/789,671 
Replacement Sheet 



13/16 



8000 




8002 

Do any of the ITEMs requested by the 
USER for a given Assettype-Format 
have a value = "Yes" for Delivery 
Type = "Download" ^8003 



SERVICE-PROVIDER Implements 
required operations to enable USER 
to access ITEMs that can be 
Immediately downloaded 



Set partial fulfillment flag to TRUE 1 

^8004 



8007 



SERVICE-PROVIDER Informs USER 
of availability of some of the requested 
ITEMs along with required instructions 
to access the ITEMs. USER also 
informed that the rest of the ITEMs 
requested will be fulfilled shortly 



Digital push 8010 



8011 

^\ ' ' Digital pull 
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8009 



Automatically create required formats 
of the unavailable requested ITEMs 
pending fulfillment 



Digital 
fulfillment 
process 



8013 



8012 



TAPE- 
satellite 
fulfillment 
process 



Payment/Invoicing processes 



8014-^ 



Automatically create a SHOT-LIST document containing 
information about all requested ITEMs along with relevant 
ITEM access information 



8015 



SERVICE-PROVIDER Informs USER of availability of requested 
ITEMs along with required instructions to access the ITEMs. 
Also provide the SHOT-LIST along with this information 
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8200 




Unavailable requested ITEMs in the required 
formats are automatically transferred to the 
LOCAL-MEDIA-SERVER of the 
SERVICE-PROVIDER 





8203^ 

Requested ITEMs in the required formats are 
transferred to tape 



8204 



Tape 



8205 



A. 



Tape sent to USER 




Satellite 



8206 



Tape sent to satellite 
service provider 



8207 



Satellite service 
provider processes 



FIG. 8D 



